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Uttarakhand Livestock Development Board

Pashudhan Bhawan, Ist Floor, Mothrowala,

Dehradun-248001, Uttarakhand, India
GSTIN: 05AABFU8674M1ZK

Telefax : 0135-2532619, Email: ceo uldb@rediffmail.com Website: www.uldb.org

E-PROCUREMENT NOTICE

INVITATION FOR BIDS FROM TELECOM SERVICE PROVIDER COMPANIES IN TWO BID SYSTEM

(TECHNICAL BID AND FINANCIAL BID) FOR 4G/ 3G/ 2G INTERNET AND VOICE CALLING FACILITY IN
TABLETS DISTRIBUTED TO AIT OF ALL 13 DISTRICTS OF UTTARAKHAND

Bid Reference No.

4363/ULDB/Pashu Sanjivni Tablet/2018-19
Dated: 01 March 2019

Price of bidding document (non
refundable)

3236.00

Date of Release of Invitation for
Bids in https://uktenders.gov.in

2" March 2019

Availability of Bid Document and
Mode of Submission

The bid document is available online on https://uktenders.gov.in.
The bidder would be required to register in the web site which is
free of cost. The bidders are required to have Digital Signature
Certificate (DSC) for online submission of bids. The DSC will be
obtained from any one of the authorized certifying authorities.
Details of subsequent addendum/corrigendum/ cancellation etc.
may be obtained from https://uktenders.gov.in.

The bidder are required to submit (a) Original Demand Draft
towards the cost of bid document (b) Original Bid Security and (c)
Original Declaration regarding correctness of information furnished
with bid documents & validity of bid till the prescribed validity
period duly signed in ¥100.00 Non judicial Stamp Paper to the office
of Uttarakhand Livestock Development Board, Pashudhan Bhawan,
Ist Floor, P.O. Mothrowala, Dehradun- 248001, Uttarakhand, India
on or before due date and time either by registered post or by hand.
Failing which bid shall be declared as non-responsive.

Last Date and Time of Receipt of
Bids

15™ March 2019 at 11.00 PM

Date and Time of Opening of
Technical Bids

15™ March 2019 at 11.30 PM

Date and Time of Opening of
Financial Bids of Technically
Qualified Bidders

Will be intimated through https://uktenders.gov.in

Place of Opening of Bids

Uttarakhand Livestock Development Board, Pashudhan Bhawan, Ist
Floor, Mothrowala, P.O. Mothrowala, Dehradun- 248001,
Uttarakhand, India

Address of Communication

Same as above

The cost of bid document to be submitted in the form of Demand Draft or Bankers Cheque of any
nationalized/ scheduled/ recognized Bank favoring “Uttarakhand Livestock Development Board” payable at

"Dehradun, Uttarakhand".

Chief Executive Officer,
Uttarakhand Livestock Development Board
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Sir,
1. ULDB

Uttarakhand Livestock Development Board
Pashudhan Bhawan, Ist Floor, Mothrowala,

Dehradun-248001, Uttarakhand, India
GSTIN: 05AABFU8674M12ZK
Telefax : 0135-2532619, Email: ceo uldb@rediffmail.com Website: www.uldb.org

has distributed/ planned to distribute 1055 Tablets under Pashu Sanjivni Yojana. Original Service

Provider Companies are invited to submit your most competitive bid for Internet and Voice Calling Facility
of 1055 Tablet PC distributed to Artificial Insemination Technicians of all 13 districts of Uttarakhand. The
brief is as follows:

S. Particulars No. of Connections Area for Connectivity
No.
1 Internet and Voice Calling Facility 1055 All 13 Districts of
Local + STD + Roaming Unlimited Uttarakhand
Calling and 30 GB per month 2G/3G/ 4G
Data & 100 SMS per day
2. Bid:
A] Complete Set of Bid Document can be obtained from https://uktenders.gov.in
B] The bid shall be submitted along with Cost of Bid Document (Bankers Cheque/ DD), Bid Security of
%60,000/- (X Sixty Thousand Only) and Declaration as per Annexure I. Bankers Cheque/ DD/ FDR
should be in favor of “Uttarakhand Livestock Development Board” payable at “Dehradun”. Bid
security if submitted in the form of FDR then the FDR must be valid up to 30 days after the date of
validity of bid.
C] The contract shall be for the full quantity as described in the above table or for district wise basis
depending on connectivity available with the Service Provider.
D] Correction, if any, shall be made by crossing out, initialing, dating and rewriting.
E] All duties, taxes and other levies payable by the Service Providers under the contract shall be
included in the total price.
F] The rates quoted by the Service Providers shall be fixed for the duration of the contract and shall not
be subject to adjustment on any account.
G] The price shall be quoted in Indian rupees only.

3. Eligibility Criteria: The Bidders should meet the following Eligibility Criteria to participate in the tender
and should enclose supporting documents for fulfilling the Eligibility in the Technical bid. Bids accompanied
by the document not fulfilling the requirement outlined in this section will be subjected to rejection.

S. | Minimum Eligibility Criteria Supporting document to be submitted in Yes or
No. Technical Bid for fulfilling the Eligibility No
Criteria
1 Name of the firm/company
Complete address of the firm & Telephone
no.
3 Name, address & telephone number of the
bidder
4 Whether Cost of Bid enclosed Copy of Cost of Bid to be scanned and
uploaded
5 Whether Bid Security of ¥60,000/- Copy of Bid Security to be scanned and
enclosed uploaded
6 Declaration in ¥100/- Non Judicial Stamp | Copy of Declaration to be scanned and
Paper is enclosed uploaded
7 Bidder telecom service provider should be | Copy of license to be scanned and uploaded
a license holder of 4G/3G/2G network
connectivity and of upgraded technology
of telecom industry under DOT
8 Bidder should have an Average Annual Audited Balance sheet for the last three years
Turnover of at least ¥1.00 crore in the have to be submitted
Previous three audited years
9 Experience: Bidder must have previous Copies of work award letter must be uploaded
experience of 01-02 Year undertaking with the Technical bid and list of client to
similar work in Central or State whom the bidder is rendering its services may
Government /Autonomous Body/PSU be uploaded with the Technical bid
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10.

10 | Uttarakhand is a hill State of difficult A self declaration on affidavit of network
terrain. Bidder telecom service provider coverage, connectivity and signal strength in
should preferably provide 4G/ 3G network | all the districts and tehsils of Uttarakand State
connectivity and in places only 2G with 4G/3G/2G network connectivity.
connectivity is available will provide 2G
connectivity

11 | Bidder should have valid GST registration | Valid Document for GST/PAN Registration
number/PAN No. Number shall be submitted

Technical Bid: Must be as per Annexure II having all the documentary proof as mentioned in Eligibility
Criteria.

Financial Bid: BOQ (Financial Bid): must be submitted online in https://uktenders.gov.in.

Financial Bid should contain: Bill of Quantity (BOQ) QUOTE IN: Bidders Name and “Unit Rate & GST”
Financial bids of Technically Qualified Bidders will only be opened. The decision of the committee on
technical suitability shall be final and shall not be open for discussion. Date and time of opening of Financial
Bid will be communicated through https://uktenders.gov.in.

Preparation, Sealing and Marking of Bid:

The Bidders shall submit cost of bid, bid security, declaration in ¥100.00 non judicial stamp paper and all
documents as desired in the bid in sealed envelope duly marking the envelope by “Invitation For Bids for
Internet and Voice Calling Facility” and a statement: “DO NOT OPEN BEFORE ........................... "

Each bidder shall submit only one bid.

Validity of Bid:
Bid shall remain valid for a period not less than 45 days after the dead line date specified for submission.

Evaluation of Bids:
9.1 Technical Bid:
Technical Bid shall be evaluated by the Committee on the basis of documents submitted in Technical
Bids and other requirements establishing bidders eligibility & qualification. The list of Technically
Qualified Bidders and date of opening of financial bids of technically qualified bidders will be intimated
on https://uktenders.gov.in. The decision of the committee on technical suitability of bids shall be final
and shall not be open for discussion.
9.2 Financial Bid:
e All the taxes and other levies indicated in the Financial Bid will be taken for the Financial Bid
evaluation.
¢ Bid should be evaluated on all items together basis.
e The Bidder quoting the lowest price (L1) including all incidentals, taxes etc. will be selected for the
award of contract

Award of Contract
The ULDB will award the contract to the bidder whose bid has been determined to be substantially
responsive and who has offered the lowest evaluated bid price. The successful bidder will have to sign
agreement on non judicial stamp paper of ¥100.00 (the cost shall be borne by the successful bidder) &
shall have to submit performance security @5.00% of Total Contract Value. Performance security shall be
submitted in the form of Bankers Cheque/ DD/ FDR/ Bank Guarantee of any nationalized/ scheduled/
registered bank favoring/ pledged to “Uttarakhand Livestock Development Board” payable at
“Dehradun”. Performance Security if submitted in the form of FDR/ Bank Guarantee then the FDR/ Bank
Guarantee must be valid up to 60 days of completion of performance obligations including warranty
obligations.
A] The ULDB will notify the bidder whose bid is accepted for the award of contract. The terms of the
accepted offer shall be incorporated in the purchase order.

11. Other Terms and Conditions:

e Equipment: SIM card wherever required if any, will be provided by the successful bidder. No
additional cost may be given to the vendor.

e The rental of the voice and network connectivity is fixed and no extra bill should be allowed for
GPRS/ GPS /VOLTE service as per financial bid.

e Monthly 30 GB of data service/GPRS should be provisioned. Post 30 GB the GPRS should be
unlimited at throttled speed without any extra charges. 100 free local/STD SMS per day shall be
provided on all connections with unlimited local and STD calling with free national roaming.



e The successful bidder must provide full time Service Manger who:-

(a). Should be responsible for all the relevant issues like billing issues, payments, issuing of new SIM
cards in case previous SIM card damaged or lost, mobile number/SIM card swapping, suspension
or restoration, no network or signal related issues.

(b). Must be available via email/telephones/SMS. There must be specific individual to serve as
backup during vacations and other times if the named service manager is not available. Further
the alternate manager must be able to be reached for emergency purpose during off hours.

e Bidder telecom service provider should provide satisfactory services which includes 24*7 services,
complaint resolution, issuing and activation of SIM within 24 hours with internet connectivity, when
asked should provide free call details with bill to ULDB. No extra charges towards SIM activation or
CLIP services would be payable under any circumstances.

e After deactivation of any SIM/ connections, there shall be zero billing for the deactivated period till
further connection and SIM will be issued .

e The service provider will provide and maintain spare SIM cards in stock to meet requirements raised
in exigency like lost/ damaged SIM cards already in use by users or in case of additional users.

¢ In case of not providing satisfactory services by Bidder telecom service provider than ULDB has the
right to
a. cancel the tender document confiscating the performance security amount.

b. to stop the payment of the bills to the telecom service provider.

c. in case network is found down for more than 01 hour any day(s) or then rent for equal numbers of

day(s) would be deducted from the bill or that particular month along with damages @5% per day of

the bill amount subject to maximum of 10% in any month.

12. Liquidated Damage for Delays:
Non satisfactory fulfillment of performance obligation will result in termination of contract & in such cases
the Performance Security submitted by the successful bidder shall be forfeited.

13. Resolution of Disputes:
In case of dispute relating to the enforcement of the provisions of agreement, Chairman, ULDB or his
authorized representative shall act as arbitrator in the matter as per the provisions of the Arbitration Act of
Government of India.
Any dispute arising out of this agreement will be settled under the jurisdiction of Dehradun Court (under
Uttarakhand high court).

14. Notwithstanding the above, the purchaser reserves the right to accept or reject any bid and to cancel the
bidding process and reject all bids at any time prior to the award of contract.

Chief Executive Officer
Uttarakhand Livestock Development Board



Annexure- I
Declaration

(To Be submitted in Original in ¥100.00 Non judicial stamp paper)

Date: ...oocovviiniiiiiiiiiiii,

To:

Chief Executive Officer

Uttarakhand Livestock Development Board

Pashudhan Bhawan, Ist Floor,

Mothrowala,

Dehardun — 248001, Uttarakhand
Sir,

I Having examined the Bidding Document Reference No.: 4363/ULDB/Pashu Sanjivni Tablet/2018-19
Dated: 01 March 2019 including Addenda Nos. ................... [insert numbers], the receipt of which is hereby duly
acknowledged, we the undersigned, will abide all the terms and conditions as specified in the bidding document
and offer for .......coceevevievininii (Description of Goods and Services) in conformity with the said

bidding document.

We undertake, if our bid is accepted, to deliver the goods/ perform services in accordance to the terms
and conditions of the bidding document.

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof
and your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract, we
will strictly observe the laws against fraud and corruption in force in India.

We understand that you are not bound to accept the lowest or any bid you may receive.
We declare that presently our Company/ firm has an unblemished record and is not declared ineligible for
corrupt & fraudulent practices, is not blacklisted either indefinitely or for a particular period of time, nor has had

work withdrawn, by any State/ Central Government/ PSU.

We clarify/confirm that we comply with the eligibility requirements as per the bidding document.

Name of the Bidder:
Complete Postal Address:

Date:
PAN:
GSTIN:

Bidders Signature and Seal:
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Annexure- I1
Technical Bid

Name of Company:

Registered Address :

Phone No
PAN No
GSTIN

Registration Certificate, ISO Certification

License holder of 4G/3G/2G network connectivity and of upgraded
technology of telecom industry under DOT

Experience Certificate of Central or State Government Ministry or
Departments/Autonomous Body/Public Sector Undertakings of the
Government of India or State.

Certificate of turn over for last 3 year certified by Charted
Accountant with Balance Sheet of Business

Declaration

Details of Cost of Bid

Details of Bid Security

A self declaration on affidavit of network coverage, connectivity and
signal strength in all the districts and tehsils of Uttarakand State with
4G/3G/2G network connectivity.

Notarized Affidavit of the fact that firm is not in legal dispute with any Government department and not
blacklisted/banned by any Govt. agency.

Bidder telecom service provider should be a license holder under DOT and a copy of license should be
enclosed with tender document.

Bidder telecom service provider should provide unlimited talktime plan for local, STD and free national
roaming calls with minimum data requirement of 30GB plan monthly (4G/3G/2G) and 100 SMS per day.
Monthly 30 GB of data service/GPRS should be provisioned. Post 30GB the GPRS should be unlimited at
throttled speed without any extra charges. 3000 free local/STD SMS shall be provided on all mobile
connections with unlimited local and STD calling with free national roaming.

Service Provider must submit a self declaration on affidavit regarding coverage/signal strength accordingly.

Note: Copies of all necessary documents duly self attested must be scanned for verification of the information
provided and submitted at the time of acceptance of award of contract. Also, every document whatsoever,
attached or submitted in the bids must have self attestation of the firm’s/agency’s authorized signatory. Bids will
summarily be rejected if any paper found with no self attestation.

This is to certify that I/We before signing this tender have read and fully understood all the terms and

conditions contained in notice inviting tender and tender document and undertake myself/ourselves abide by
them. I/We ..o certify that all the information provided is true to the best of my
knowledge.

Sign by Bidder
with seal



